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I. HYPOTHESIS 

 

 The Government Hospitals lack in proper sanitation. 

 People approach Government hospitals during emergency 

situations. 

 

 

II. REVIEW OF LITERATURE 

 

This research has been done by using references of the 

journals and articles published in various websites. The 

articles are referred in order to get guidance for the 

proceedings of the research paper. In the WORDPRESS 

article, Behari, a logical thinker marks that the Government 

Hospitals are at the most pathetic condition and the important 

medicines are found to be in unhygienic condition Winning 

the trust of people is quite hard especially if you are a doctor 

or in any way related to the medical niche. Because it is the 

matter of their lives and you would never want to risk it with 

something unprofessional. A comprehensive website bridges 

the initial gap of building your trust with the patients. In the 

INDIA TIMES, Survo, the famous doctor, in this article 

concludes that India has the advantage of well trained 

professionals and well equipped treatments Some authors have 

described the big modern day hospitals as ―monuments to 

disease.‖ Indeed, this is what they will be so long as they 

function as institutions only for curative care. Unfortunately, 

even this curative care has become unaffordable to many 

Abstract: The research survey has been taken from the general public of Madras, which included the people of 

various religions and gender. This research survey brings various hidden facts of the Government and private hospitals. 

The difficulties that are faced by the people when they approach these hospitals, the attention given by the doctors to their 

patients are also brought to light in this research survey. Not only the people of lower class but also all sections of people 

are approaching Government hospitals with the same rate they are approaching private hospitals also. In spite of the 

execution of National Rural Health Mission over a time of a long time since 2005, the general wellbeing framework in the 

nation keeps on confronting considerable difficulties. With regards to plans for taking off "Widespread Health Care" in 

the nation, this paper breaks down the social, monetary, and political birthplaces of the significant difficulties confronting 

open doctor's facilities in India. The view taken in that holds the class idea of the decision classes in the nation and the 

advancement worldview sought after by them as being at the base of the present issues being looked by open healing 

facilities. The recommended arrangements are tuned in to these substances. Notwithstanding the execution of National 

Rural Health Mission over a time of a long time since 2005, the general wellbeing framework in the nation keeps on 

confronting considerable difficulties. With regards to plans for taking off "General Health Care" in the nation, this paper 

examines the social, monetary, and political starting points of the real difficulties confronting open doctor's facilities in 
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sought after by them as being at the foundation of the present issues being looked by open healing facilities. The proposed 
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common people due to the policy framework governing health 

sector in the country.In the MONEY LIFE ARTICLE, the 

clinical establishment act brings about the solutions for 

overcoming various problems that are faced in the hospitals of 

India.It has stated that regulation should be streamlined in 

hospitals, Moneylife is among the most ethical media 

companies and is known for calling a spade a spade. This is 

reflected in our vibrant news and views portal, which puts out 

information that is of direct relevance to investors, consumers 

and citizens. We send out a daily and weekly newsletter to 

over a lakh of readers. In the article of ncbi bookshelf, The 

fundamental standards of OBM are introduced, alongside late 

developments in the field that are applicable to enhancing 

understanding wellbeing. Wellbeing related uses of conduct 

based intercessions from both the behavioral and medicinal 

writing are fundamentally explored. Potential OBM focuses in 

medicinal services settings are coordinated inside a structure 

of those OBM strategies with the best probability of enhancing 

tolerant wellbeing on a substantial scale. In the article of 

JICA, it has been stated that Since the main release, the idea 

and routine with regards to "5S-KAIZEN-TQM" has been 

spread to African landmass as well as to the entire world. So 

extremely rich encounters have been amassed. In numerous 

nations, KAIZEN step has just begun and expecting to TQM 

step by the journalist Wimal. Accordingly, the Editors have 

chosen to refresh the reading material. In the article of institute 

of medicine ,it has been stated that Restorative mistakes can 

be characterized as the disappointment of an arranged activity 

to be finished as expected or the utilization of a wrong intend 

to accomplish a point. Among the issues that regularly happen 

throughout giving medicinal services are unfavorable 

medication occasions and dishonorable transfusions, surgical 

wounds and wrong-site surgery, suicides, restriction related 

wounds or demise, falls, consumes, weight ulcers, and mixed 

up quiet characters by the journalist Cunningham. High 

blunder rates with genuine outcomes are well on the way to 

happen in escalated mind units, working rooms, and crisis 

offices. In the article of family and community medicine, it 

has been stated that The new plan for Public Health in India 

incorporates the epidemiological progress, demographical 

progress, ecological changes and social determinants of 

wellbeing. In view of the standards laid out at Alma-Ata in 

1978, there is a pressing call for reviving essential human 

services to address these difficulties. The part of the 

legislature in impacting populace wellbeing isn't restricted 

inside the wellbeing area yet in addition by different divisions 

outside the wellbeing frameworks, in the year of 2011 by the  

journalist Lakshminarayanan. 

 

 

III. INTRODUCTION 

 

 The hospitals have been established for the welfare of the 

public. They have been introduced to take care of the public 

health, for rendering health services to the general public. It 

has considered that the hospital is the place where people 

could recover their life with happiness. Thus, it is deemed that 

the doctor profession is one of the Hon’ble professions. These 

doctors serve the public, they should work only for the public 

good and not for the personal gain. But, during recent times it 

has been noticed that the quality of services provided by the 

doctors vary at a wide range. It is found that they are working 

to the money paid by the public. The UPA (United Progressive 

Alliance) Government propelled the aggressive "National 

Rural Health Mission" (NRHM) in 2005 to support the 

provincial wellbeing foundation. After finish of the principal 

stage in 2012 the mission is presently in the second period of 

its usage. In the first place, the mission was intended to bring 

the EAG (Empowered Action Group) states which lingered a 

long ways behind whatever is left of the nation in wellbeing 

foundation, at standard with whatever remains of the nation. 

The main aim of this research paper to analyse the access of 

people towards government hospitals and primary health 

institutions and study on various factors which affect the 

approach towards the Government hospitals. 

 

 

IV. METHODS 

 

This research paper is done in the method of empirical by 

using both qualitative and quantitative analysis with the 

documents from the books and journals and also with the 

survey regarding 15 issues that affects their access to hospitals 

at the Mogappair region to almost 50 respondents. The survey 

was limited to the less number of respondents because of the 

time duration taken for each respondents answer was very late 

and moreover the respondents felt that their answers could 

make the researcher to think that they are underprivileged 

section of the society. Thus, the number of samples/ 

respondents used for the research study was almost 50. The 

research work is estimated to be with very less number of 

respondents used which is with special reference to Anna 

Nagar and Mogappair region. The number of respondents was 

found to be about 0.0000038% of total population of our 

country. 

 

 

V. GOVERNMENT HOSPITALS 

 

A few creators have portrayed the enormous current 

clinics as "landmarks to sickness." Indeed, this is the thing that 

they will be inasmuch as they work as establishments just for 

therapeudic mind, separated from the bigger social, monetary, 

social, and political setting of the general population's lives 

which to a great extent decides their wellbeing. Sadly, even 

this therapeudic mind has turned out to be excessively 

expensive to numerous average citizens because of the 

strategy structure administering wellbeing part in the nation.  

The truth of the matter is that open doctor's facilities have 

turned out to be progressively segregated from the bigger 

setting in which solution works. On the off chance that general 

society doctor's facilities are to be made receptive to the 

wellbeing needs of the general population, at that point issues 

confronting these establishments should be situated in the 

more extensive conditions (we may call these auxiliary issues) 

that impact their working, instead of finding these in their 

internal working alone. This likewise infers the answers for 

these issues should be socially situated instead of being guided 

by limit administrative or technocentric approaches.  
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Open segment social insurance might keep having its 

pertinence for quite a while with a specific end goal to connect 

medicinal services to immense areas of underserved populaces 

in creating nations like India. In the setting that the twelfth 

Five-Year Plan Document has revealed an eager plan to 

accomplish "All inclusive Health Care" in the nation, this 

audit sets out the accompanying goals previously itself:  

 elucidate the more essential difficulties confronting open 

clinics in India and archive their monstrosity;  

 understand the social, financial, and political 

sources/factors prompting the rise of these difficulties;  

 in agreement with the previously mentioned examination, 

propose arrangements that are attainable inside the 

present political and financial framework. 

It is unmistakably apparent from the table that the normal 

shortage for various kinds of offices is between a few times 

more in EAG states when contrasted with the non-EAG states. 

Essentially, the normal populace served per office keeps on 

staying substantially higher for EAG states when contrasted 

with non-EAG states. With the prominent special cases of 

Chhattisgarh, Odisha, Uttarakhand, and Jharkhand for the 

quantity of CHCs in position, the deficiency for various levels 

of offices in the other five states is significantly higher than 

the all India normal.  

The relative preferred standpoint of states like 

Chhattisgarh, Odisha, and Uttarakhand may well be 

illusionary in light of the fact that, as we will see in a matter of 

seconds, minor accessibility of framework does not mean it is 

conveying the required administrations, which, alongside 

foundation, likewise rely upon accessibility of civilities like 

water, power, beds, therapeutic and paramedical labor, and 

spatial appropriation of accessible framework. 

 

 

VI. DIFFICULTIES CONFRONTING PUBLIC HEALTH 

 

The new plan for Public Health in India incorporates the 

epidemiological progress (rising weight of interminable non-

transferable sicknesses), statistic progress (expanding elderly 

populace) and ecological changes. The incomplete motivation 

of maternal and youngster mortality, HIV/AIDS pandemic and 

other transmittable maladies still applies monstrous strain on 

the overstretched wellbeing frameworks.  

NOISELESS PLAGUES: In India, the tobacco-inferable 

passings go from 800,000 to 900,000/year, prompting colossal 

social and monetary misfortunes. Mental, neurological and 

substance utilise scatters additionally cause a vast weight of 

ailment and incapacity. The rising toll of street passings and 

wounds (2—5 million hospitalisations, more than 100,000 

passings in 2005) makes it next in the rundown of noiseless 

pestilences. Behind these stark figures lies human suffering. 

Wellbeing frameworks are pondering the impacts of 

existing transferable and non-transmittable sicknesses and 

furthermore with the expanding weight of developing and re-

rising ailments (sedate safe TB, jungle fever, SARS, avian 

influenza and the current H1N1 pandemic). Lacking budgetary 

assets for the wellbeing area and wasteful usage result in 

imbalances in wellbeing. As issues, for example, Trade-

Related parts of Intellectual Property Rights keep on being 

wrangled in worldwide gatherings, the wellbeing frameworks 

will confront new weights.  

The reasons for wellbeing imbalances lie in the social, 

monetary and political systems that prompt social stratification 

as per wage, training, occupation, sexual orientation and race 

or ethnicity. Lack of sufficient advance on these fundamental 

social determinants of wellbeing has been recognised as a 

glaring disappointment of general wellbeing.  

In the time of globalisation, various political, financial 

and get-togethers overall impact the nourishment and fuel 

costs of all nations; we are yet to recoup from the sweeping 

results of the worldwide subsidence of 2008.  

 

 

VII. PUBLIC HEALTH ISSUES – THE STRATEGY AND 

STAKEHOLDERS 

 

To address the imposing difficulties depicted before, there 

is a dire call for renewing essential medicinal services in view 

of the standards sketched out at Alma-Ata in 1978: Universal 

access and scope, value, group cooperation in characterising 

and actualising wellbeing motivation and intersectoral ways to 

deal with wellbeing. These standards stay legitimate, however 

should be reinterpreted in light of the sensational changes in 

the wellbeing field amid the previous 30 years. Endeavours to 

accomplish "Wellbeing For All" have been conveyed forward 

as "Millennium Development Goals."  

General wellbeing is worried about sickness anticipation 

and control at the populace level, through sorted out 

endeavours and educated decisions of society, associations, 

open and private groups and people. In any case, the part of 

government is urgent for tending to these difficulties and 

accomplishing wellbeing value. The Ministry of Health and 

Family Welfare (MOHFW) assumes a key part in controlling 

India's general wellbeing framework.  

Commitment to strength of a populace gets from 

frameworks outside the formal social insurance framework, 

and this capability of intersectoral commitments to the 

wellbeing of groups is progressively perceived around the 

world. In this manner, the part of government in impacting 

populace wellbeing isn't constrained inside the wellbeing 

division yet in addition by different segments outside the 

wellbeing systems. 

 

 

VIII. PART OF GOVERNMENT WITHIN THE 

HEALTH SECTOR 

 

Wellbeing framework fortifying Important issues that the 

wellbeing frameworks must go up against are absence of 

monetary and material assets, wellbeing workforce issues and 

the stewardship test of actualising expert value wellbeing 

strategies in a pluralistic environment. The National Rural 

Health Mission (NRHM) propelled by the Government of 

India is a jump forward in building up powerful combination 

and joining of wellbeing administrations and influencing 

engineering rectification in the medicinal services conveyance 

framework in India.  
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Wellbeing data framework The Integrated Disease 

Surveillance Project was set up to set up a devoted interstate 

of data identifying with malady event required for aversion 

and control at the group level, however the moderate pace of 

usage is because of poor endeavours in including basic 

performing artists outside the general population part. 

Wellbeing profiles distributed by the legislature ought to be 

utilised to enable groups to organise their medical issues and 

to advise nearby basic leadership. General wellbeing labs have 

a decent ability to help the administration's demonstrative and 

research exercises on wellbeing dangers and dangers, however 

are not being used proficiently. Instruments to screen 

epidemiological difficulties like psychological well-being, 

word related wellbeing and other condition dangers are yet to 

be set up. Wellbeing research framework There is a 

requirement for reinforcing research foundation in the 

divisions of group medication in different organisations and to 

encourage their associations with state wellbeing 

administrations.  

 

 

IX. DIRECTION AND AUTHORISATION IN GENERAL 

WELLBEING 

 

A decent arrangement of direction is essential to fruitful 

general wellbeing results. It decreases introduction to illness 

through authorisation of clean codes, e.g., water quality 

observing, slaughterhouse cleanliness and nourishment 

security. Wide holes exist in the implementation, checking and 

assessment, bringing about a powerless general wellbeing 

framework. This is halfway because of poor financing for 

general wellbeing, absence of authority and duty of general 

wellbeing functionaries and absence of group inclusion. 

Restoration of general wellbeing control through purposeful 

endeavours by the administration is conceivable through 

updation and execution of general wellbeing laws, counselling 

partners and expanding open familiarity with existing laws 

and their implementation methodology.  

 

 

X. WELLBEING ADVANCEMENT 

 

Halting the spread of STDs and HIV/AIDS, helping youth 

perceive the perils of tobacco smoking and advancing physical 

action. These are a couple of cases of conduct change 

correspondence that attention on ways that urge individuals to 

settle on sound decisions. Improvement of group wide training 

programs and other wellbeing advancement exercises should 

be fortified. Much should be possible to enhance the adequacy 

of wellbeing advancement by extending it to rustic territories 

also; watching days like "Diabetes day" and "Heart day" even 

in towns will help make mindfulness at the grass root level.  

 

 

XI. HUMAN ASSET IMPROVEMENT AND LIMIT 

BUILDING 

 

There are a few deficiencies that should be tended to in 

the advancement of HR for general wellbeing administrations. 

There is a critical need to set up preparing offices for general 

wellbeing masters alongside distinguishing the degree for their 

commitment in the field. The Public Health Foundation of 

India is a positive advance to change the restricted institutional 

limit in India by fortifying preparing, research and strategy 

improvement in general wellbeing. Preservice preparing is 

fundamental to prepare the restorative workforce in general 

wellbeing administration and to confer abilities required for 

the act of general wellbeing. Changes in the undergrad 

educational programs are key for limit working in rising issues 

like geriatric care, pre-adult wellbeing and emotional well-

being. Inservice preparing for restorative officers is basic for 

giving administration abilities and initiative characteristics. 

Similarly critical is the need to build the quantity of 

paramedical specialists and preparing establishments in India.  

 

 

XII. GENERAL WELLBEING STRATEGY 

 

Recognisable proof of wellbeing goals and targets is one 

of the more obvious systems to coordinate the exercises of the 

wellbeing division, e.g. in the United States, the "Sound 

People 2010" offers a straightforward yet capable thought by 

giving wellbeing targets in an arrangement that empowers 

various gatherings to join their endeavours and work as a 

group. So also, in India, we require a guide to "better 

wellbeing for all" that can be utilised by states, groups, 

proficient associations and all parts.  

 
Figure 1 

 

 

XIII. RESPONDENT’S INPUT ON THEIR PERSONAL 

DETAILS 

 

 
Figure 2 

The people of various sections has been considered for 

this survey. 

Among the respondents, 59.3% were below the age of 20, 

25.9% were between the age of 20 and 40 and 14.8% of them 
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were above the age of 40.They have brought the various views 

on the Government and private hospitals in the picture. 

 
Figure 3 

The male respondents who answered for the majority 

survey was 66.7% and minority women were 33.3%, they 

brought into light the practice followed in the hospitals and 

their preferences in medical care. To address the considerable 

difficulties depicted before, there is a dire call for rejuvenating 

essential human services in light of the standards sketched out 

at Alma-Ata in 1978: Universal access and scope, value, group 

investment in characterising and executing wellbeing plans 

and intersectoral ways to deal with wellbeing. These standards 

stay legitimate, yet should be reinterpreted in light of the 

sensational changes in the wellbeing field amid the previous 

30 years. Endeavours to accomplish "Wellbeing For All" have 

been conveyed forward as "Millennium Development Goals." 

 
Figure 4 

This survey is considered to be more focused on the views 

of graduate people on the Government and private hospitals. 

Since, they would have a good knowledge about the various 

hidden sources of the hospitals and they are the regular users 

of medicines. 

 
Figure 5 

The marital status of the individuals is also taken into 

account for this research survey as the economic status of the 

individuals could get altered with their marital status and 

majority of the respondents of this survey were unmarried. 

They views and usage of Hospitals also vary. 

 
Figure 6 

The nature of employment determines the preference of 

the hospitals whether it might be Government or private 

hospitals. Most of the respondents of this survey are working 

under the private sectors and their preference would follow 

accordingly. 

 
Figure 7 

The nature of income also determines the preference of 

Hospitals in the minds of the general public. Here, most of the 

respondents of this survey were of monthly wages based and 

thus their responses would be based on their usage of hospitals 

and economy. 

 
Figure 8 

The income of the individuals determines the section to 

which they belong to and also their economic status. Thus this 

in turn would determine the preference of Hospitals in the 

general public. Most of the respondents to this survey were 

earning above ₹10,000. 

 
Figure 9 
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The size of the living house determines the economic 

condition of the individual which in turn would determine the 

preference of Hospitals in the minds of the public. Most of the 

respondents of this research survey were living in an 

individual house. The Integrated Disease Surveillance Project 

was set up to set up a devoted roadway of data identifying 

with ailment event required for counteractive action and 

regulation at the group level, however the moderate pace of 

usage is because of poor endeavours in including basic on-

screen characters outside general society area. Wellbeing 

profiles distributed by the administration ought to be utilised 

to enable groups to organise their medical issues and to advise 

nearby basic leadership. General wellbeing labs have a decent 

ability to help the administration's indicative and research 

exercises on wellbeing dangers and dangers, however are not 

being used proficiently. Instruments to screen epidemiological 

difficulties like emotional well-being, word related wellbeing 

and other condition dangers are yet to be set up. 

 
Figure 10 

The community will strongly provide the base in the older 

days and root cause for the concept of untouchability in our 

society. Thus research survey has considered all the 

community people with predominantly having the backward 

class. Thus the preference changes with their community 

indirectly. 

 
Figure 11 

The reasons for wellbeing disparities lie in the social, 

monetary and political instruments that prompt social 

stratification as indicated by salary, instruction, occupation, 

sex and race or ethnicity. Lack of sufficient advance on these 

hidden social determinants of wellbeing has been recognised 

as a glaring disappointment of general wellbeing. The actual 

economy is determined by their financial status. Most of the 

respondents of this survey were from middle class and 

considerable number from the low financial society. The 

financial status is the key factor for the preference of 

Government and private hospitals. Wellbeing frameworks are 

pondering the impacts of existing transmittable and non-

transferable sicknesses and furthermore with the expanding 

weight of rising and re-rising illnesses (tranquillise safe TB, 

intestinal sickness, SARS, avian influenza and the current 

H1N1 pandemic). Insufficient monetary assets for the 

wellbeing segment and wasteful usage result in imbalances in 

wellbeing. As issues, for example, Trade-Related parts of 

Intellectual Property Rights keep on being wrangled in 

worldwide gatherings, the wellbeing frameworks will confront 

new weights.  

 
Figure 12 

Among the respondents of this survey, 59.3% of the 

respondents preferred to use Private hospitals and the rest 

were using the Government hospitals which is concluded 

stating that usage of private hospitals is dominant in our 

society. 

Among the respondents, nearly 13% of them state that 

there is good treatment in Government hospitals and the equal 

percentage of them voted for the good treatment has been 

provided in Private hospitals. 

 
Figure 13 

Among the respondents, 61.5% of them had preferred 

using Government ambulance service stating that the their 

service is good enough for the public. But, however some 

people still prefer the private hospitals due to the irresponsible 

Government ambulance driver. 

 
Figure 14 

Among the respondents, very few only stated that there is 

free treatment in the Government hospitals, majority of them 

stated that there is free treatment but corruption plays an 

important role which is strange and moreover few stated that 

there is no treatment in the Government hospitals which was 

very shocking. 
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Among the respondents, nearly 10% of them stated that 

there is lack of good medicines and no proper sanitation in the 

Government hospitals. This was the major problem being 

faced by all sections of society. 

In view of the standards illustrated at Alma-Ata in 1978, 

there is a critical call for reviving essential social insurance 

with a specific end goal to address these difficulties. The part 

of the legislature in affecting populace wellbeing isn't 

restricted inside the wellbeing area yet additionally by 

different divisions outside the wellbeing frameworks. This 

article is a writing survey of the current government hardware 

for general wellbeing needs in India, its prosperity, restrictions 

and future degree. Wellbeing framework reinforcing, human 

asset advancement and limit building and directors action in 

general wellbeing are imperative territories inside the 

wellbeing segment. Commitment to wellbeing of a populace 

likewise gets from social determinants of wellbeing like living 

conditions, sustenance, safe drinking water, sanitation, 

instruction, early kid advancement and government disability 

measures. Populace adjustment, sexual orientation 

mainstreaming and strengthening, diminishing the effect of 

environmental change and catastrophes on wellbeing, 

enhancing group investment and administration issues are 

other vital zones for activity. Making general wellbeing a 

common incentive over the different segments is a politically 

difficult methodology, however such aggregate activity is 

urgent. The act of general wellbeing has been dynamic in 

India, and has seen numerous obstacles in its endeavor to 

influence the lives of the general population of this nation. 

Since autonomy, significant general medical issues like 

intestinal sickness, tuberculosis, infection, high maternal and 

tyke mortality and of late, human immunodeficiency infection 

(HIV) have been tended to through a coordinated activity of 

the administration. Social improvement combined with logical 

advances and medicinal services has prompted a reduction in 

the death rates and birth rates. This article is a writing audit of 

the current government hardware for general wellbeing needs 

in India, its prosperity, impediments and future extension.  

 
Figure 15 

 

 

XIV. FINDINDS 

 

People’s approach to Government Hospitals was found to 

be very low with only 30%, while their approach to private 

hospitals was found to be about 70%. The reason for such a 

huge difference between the access of government and private 

hospitals by the public was that there is lack of sanitation and 

responsibilities among the Government doctors, the people 

feel that they could become Keven more sick in the 

Government hospitals and hence atleast by borrowing money 

they are approaching Private hospitals for treatment. 

 

 

 

XV. CONCLUSION 

 

The research survey brings to light various hidden 

practices that are found in both the Government and private 

hospitals. The survey marks that there is no proper sanitation 

in Government hospitals. The Government hospitals are under 

corruption and they do not provide hygienic medicine. The 

doctors and other employees of the Government hospitals are 

found to irresponsible and they are not rendering quality 

medical facility to the general public. At the same time, the 

Government ambulance service is found to be providing 

excellent services. 
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